CUSTOMER
LOAD

INSPECTIONS

The State Government
requires Council to
ensure loads are
accurately declared.

Load inspection process

You may be required to:

e Park in a designated area for inspection
¢ Identify the load
e Display your ticket

Attendants may:

Ask questions about the type and volume of waste
Record a vehicle registration

Take photos of the load

Require you to return to the gatehouse for correct
payment

Your cooperation and patience with

this process is appreciated.

NOTE: Unacceptable behaviour (threats, swearing, violence)
towards our staff or customers will be reported to local police.
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