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FINANCIAL ASSISTANCE INFORMATION SHEET 
 
 

 
National Debt Helpline - Ph: 1800 007 007 
Website: https://ndh.org.au/ 

• Financial Counsellor 

• Debt Solutions 

 
 

Mortgage Relief Loan – Ph: 1300 654 322 
https://www.qld.gov.au/housing/buying-owning-
home/financial-help-concessions/mortgage-relief-loan 

Email: loaninformation@hpw.qld.gov.au 
 

Financial Assistance – Ph: 13 74 68 
https://www.qld.gov.au/community/losing-your-job-income 

 

 
ATO – Withdrawing and Using Your Super 
https://www.ato.gov.au/Individuals/Super/Withdrawing-and-
using-your-super 

 
 

 
Ph: 13 72 58 
https://www.salvationarmy.org.au/need-help/financial-
assistance/ 
 

 
 
 

Ph: 13 11 14 
https://www.lifeline.org.au/get-help/information-and-
support/financial-stress/    

 
 
 

https://www.moneysmart.gov.au/tools-and-resources  
 
 
 
 

https://www.afsa.gov.au/insolvency/i-cant-pay-my-debts/get-
help-debt-decisions 
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