We are more than you think...
Sandi Davis

My name is Sandi Davis, I am currently working as a
Holiday Experience Specialist at the Bundaberg Visitor
Information Centre. I’ve lived in Bundaberg all my life,
more specifically at Moore Park Beach and I attended
Shalom College, graduating in 2017. I did reasonably
well at school, however in my senior years I found
there weren’t enough interesting OP subjects for me,
the only subjects that I enjoyed and was interested
in were hospitality and tourism. I never knew exactly
what I wanted to do, I changed my mind a lot over the
years. It wasn’t until Grade 10 & 11 after a couple of trips
overseas, particularly the Shalom College Cambodia
trip, and after studying tourism that I realised it was
something I was genuinely interested in. I love learning
about new places, as well as hearing other travellers’
stories and experiences so working at the Visitor
Information Centre provided the perfect opportunity
for me to delve into the Travel and Tourism industry.

Although I had a passion for travel and tourism, the only
‘travel job’ that I was aware of was working as a travel
agent. I decided to send my resume to the travel centres
in Bundaberg to see if they offered traineeships or work
experience and the Bundaberg VIC was the only one that got
back to me. I underestimated how important Bundaberg
tourism was and the work that happened at the Visitor
centre. I was originally offered a volunteering role at the
centre which I thought would help me gain insight into
local tourism and perhaps work as a stepping stone into
the industry. I was then offered my current role. This role
can certainly be challenging at times, particularly in our
peak season. The biggest challenge for me in this role was
how little experience I had in the industry, whilst I had
experience in customer service, learning how to effectively
sell and promote products I quickly found was very
different. Thankfully the environment at the VIC is incredibly
welcoming and supportive and I’ve received a lot of guidance
over the past year and a half. I feel so much more confident
now in my role thanks to the Bundaberg Tourism team and I
am incredibly grateful for the opportunities and experiences
I’ve had as part of this role. Working
so much more
at the VIC I’ve gained

experience than I expected to and I’ve now realised that
there are so many other pathways in travel and tourism. I
was always worried because I never knew what I wanted to
do when I left school. If I had any advice for the youth in our
region it would be that whilst it’s important to have goals,
it’s not the end of the world if you don’t have a clear path
after high school; be open to new opportunities. Everything
happens for a reason and sometimes it’s best when it doesn’t
go to plan.
I’m proud that I’m from the Bundaberg region and that
I could stay and work at such a beneficial job. I thought I
would have to leave Bundy to get even half the experience
that I have gained from working with Bundaberg Tourism
and I am so glad that I stayed. I still don’t have a clear plan of
where I am headed next but thanks to my
time at the VIC I’ve realised that I would
like to follow the events management
path. In the next few years I would like to
travel as much as possible and keep my
options open, but would like to eventually
gain a degree in events management.
I’ll see where that takes me.

