
1300 883 699
bundaberg.qld.gov.au

How does it work?
The voucher system entitles the owner of a 
residential property within the Bundaberg 
Regional Council area to two Waste Disposal 
Vouchers. Vouchers are issued against the 
residential property and are not transferable to 
residents of another property. If you are a landlord 
please pass the vouchers on to your tenant/s. 

How to use the vouchers
Present your single use voucher at the waste 
facility gatehouse where a staff member will 
assess your load.

What can be disposed of?
Single use vouchers are valid for the disposal of 
self-hauled domestic mixed waste or domestic 
green waste (maximum 500 kg per visit) at any 
of Bundaberg Regional Council's waste facilities. 
Charges will apply for commercial waste disposal. 
Loads may be inspected on arrival as part of the 
disposal process. 

Standard domestic load 
One voucher per sedan, station wagon, van, utility, 
or trailer.

Waste types not included
Vouchers cannot be used for the disposal of tyres, 
mattresses, solar panels, asbestos, regulated 
waste, commercial waste or dead animals. These 
items will continue to incur a cost for disposal as 
per Council's Waste Disposal Fees Schedule. 

How long are vouchers 
valid?
Vouchers are valid until 31 August 2024.

Recyclable items
Recyclable items will be requested to be separated 
from the waste as this minimises what is sent to 
landfill. 

Lost and unused vouchers
Once vouchers expire they cannot be redeemed.
If you lose a voucher, please contact Council 
on 1300 883 699.
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of any Bundaberg Regional Council Waste 
Facility for the disposal of one load of:
Domestic mixed 
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Terms and conditions of use
•	 Single use voucher must be presented at the time of disposal
•	 The person delivering the waste may be required to show photo ID 

and allow the load to be accessible for inspection.
•	 Only one voucher redeemable per 

“standard domestic load”
•	 Standard domestic load is defined as waste delivered in a sedan, 

station wagon, van, utility, or trailer
•	 Vouchers are valid for domestic residential waste disposal only 

and cannot be redeemed by any commercial operators
•	 Any loads in excess of 500 kg shall be charged at the applicable fee
•	 EXCLUDES disposal of dead animals, tyres, mattresses, 

solar panels, asbestos and other hazardous wastes.
•	 Gross Vehicle Mass (GVM) must be less than 4 tonnes
	 (ie. average car, sedan, station wagon, utility or 4WD with or without 

trailer)
•	 Construction and demolition waste will only be accepted at Bundaberg 

(University Dr), Qunaba, Childers and Tirroan Waste Facilities if delivered 
in a vehicle less than 4 tonne GVM.

Items you cannot put in your yellow recycle bin

Items you can put in your yellow recycle bin 

Hints and tips
•	 Leave recyclables loose (do not bag)
•	 Fold boxes to save space
•	 Leave lids off drink bottles  

and containers
•	 No need to crush tins and cans
•	 Rinse recyclables for a better  

end product

Glass (jars and bottles)

•	 Plastic trays
•	 Polystyrene
•	 Food scraps 
•	 Green waste 

and vegetation
•	 Ceramics  

and crockery  
•	 Glassware
•	 Tupperware

•	 Nappies
•	 Plastic bags
•	 Soft plastics
•	 Syringes 
•	 Sharps bins
•	 Shredded 

Paper

Remember: 
it’s rubbish if you don’t recycle

Paper and cardboard
Steel and aluminium
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Plastic (jars and bottles)

Do not bag recyclables
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