
VendorPanel Support
Need help responding to a request, or finding your 
way around your VendorPanel account? We have put 
together some of our top tips for navigating the platform 
and the different ways to get the support you need. 

Live Chat

Do you have a timely  request or question? 
Do you need a response quickly? 

Please use our live chat to speak with one 
of our Australia-based support specialists. 
This is the quickest way to get a query 
resolved, with our average response time 
being just 90 seconds during business hours. 

Live chat is monitored by our support 
team from 8am-5pm (AEST) Monday to 
Friday (excluding some public holidays). 
If you require assistance outside of 
business hours, you can also leave a 
message for our support team, who will 
then respond when they are back online.

The live chat button can be found within your 
supplier account and is located in the bottom 
right-hand corner of the screen. Please see 
associated screenshots for reference.
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Help Centre

Did you know we also have a comprehensive help centre featuring 
articles and FAQs across a variety of topics? Simply type any 
questions you have into the search bar to pull up handy guides and 
informational content. And if you're unable to find the information 
you need, our support team is ready to help out with your queries. 

Email Support Team

If you query isn’t urgent, or you simply prefer to send us an email, you 
can contact our support team at support@vendorpanel.com.au.

We will aim to get back you within 12 business hours. If your enquiry is urgent 
however, we recommend getting in contact with support via our live chat.
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