
eRates & Direct Debit sign up and win 
$1000 off your rates notice competition 

   

 

 

Terms and Conditions 
General 

1. This competition is run by the Bundaberg Regional Council (Council). 
2. By entering this competition, you agree to abide by and be bound by these Terms 

and Conditions. A failure to comply with these Terms and Conditions will render any 
entry invalid and an entrant will be ineligible to claim the prize. 

3. Entry to the competition is free. Entrants will be responsible for all other costs 
associated with entering the competition. 

4. The competition is open from 22 June 2020 and will close on 5pm on 17 July 
2020 (competition period). Council must receive your entry by that time. 

5. The winner will be drawn on 20 July 2020 at Council’s office at 190 Bourbong Street 
Bundaberg. 

Eligibility 
6. The competition is open to owners of rateable property registered within the Council 

local government area. Council employees and Councillors are ineligible to enter, as is 
any person who is a joint proprietor of land with a Council employee or Councillor within 
the local government area. 

7. Government agencies are ineligible to enter. 
8. Only one entry per rateable property will be accepted. Any additional entries will be 

invalid. 
9. In order to be eligible to win the prize, you must elect to receive your Rates Notice by 

email by signing up for Council’s eRates and complete a direct debit application 
during the competition period. In doing so, you must also agree to the terms and 
conditions of Council’s eRates service. 

10. Existing eRates customers may enter by signing up for direct debit during the 
competition period. 

11. Direct Debit customers may enter by signing up for eRates during the competition 
period. 

Prize 
12. The prize is a maximum of $1000 to be deducted from the next Rate Notice issued by 

Council. The prize is not transferable to another rating period or to a subsequent Rate 
Notice. A failure to accept the against the next Rate Notice issued will invalidate the 
prize 

13. If the net amount payable shown on the Rate Notice is lower than $1000 then the 
remainder of the prize will be held on the rate account as credit. 

14. The prize cannot be taken in cash, in full or part, or be withdrawn as cash, in full or part, 
at any time. 

 
15. The winner will be drawn at random from a computer-generated list of eligible entries. 
16. The name of the winner will be posted on Council’s website and be notified by phone, 

email or letter. 
17. The Council’s decision is final, and no correspondence will be entered into. 
18. Council reserves the right to verify the validity of entries and to disqualify any entry that 

is not in accordance with the competition Terms and Conditions. 
Other 
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19. The Council accepts no responsibility for and you agree to indemnify and release 
Council against any loss or damage howsoever arising (including negligence), to a person 
or property, arising out of or in connection with the competition including (but not limited to) 
erroneous, late or misdirected entries; errors, delay or malfunction of Council’s website and 
any implications of winning the prize, including tax implications. 
20. Council reserves the right to cancel or terminate the competition if, for any reason, the 

integrity of the competition or its fairness or security is compromised. 
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